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What is the Parent Portal?

The Parent Portalis a one-stop digital hub created by our welbsite providers, E4
Education, where parents can access relevant information about their child/ren.

A simple login will bring parents to a dashboard that contains the following information:

your child's attendance

emails fromthe school that are relevant to your child
copies of all newsletters

school news articles

school calendar

link to ParentMail

We will also upload student reports directly to the Parent Portal in the Summer Term.



What are the benefits of the Parent Portal?

e Whenwe sendout anemail to parents, the Parent Portal automatically generates a
copy in your Parent Portal account. Instead of having to search through emails, you
willhav e all the school's emails in one place.

o Ifyou'dlike to check your child's attendance statistics, you can do so on the Parent
Portalin one glance.

e A copy of all the school e-newsletters that are published on the website are also stored
on the Parent Portal, making it easy to find and read useful information.

« The schoolnews feed that contains articles about the latest news from OWPS is also
published on the Parent Portal.

o Ifyouwantto check the details of upcoming events, you can open up the Parent
Portal and gain access directly to the school calendar fromthere.

e There will also be quick links to useful items such as ParentMail, the school's contact
details and a form for you to update your address or contact details.


file://///10.112.112.5/page/%3ftitle=E-Newsletters&pid=276
file://///10.112.112.5/news/%3fpid=264&nid=5
file://///10.112.112.5/calendar/%3fcalid=2,7,8,9,10,11,12,13,14&pid=264&viewid=1
file://///10.112.112.5/calendar/%3fcalid=2,7,8,9,10,11,12,13,14&pid=264&viewid=1
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Your Account Details

We willgenerate an account for you using the email address you hav e provided to the school
for communications.

When we do this, you willreceive an emailinviting you to create a password for your account.
Create a password and submit the form.

Then visit the OWPS website homepage tologin to the Parent Portal.

Logging in
You can access our Parent Portal at any time using this link:

Access the Parent Portal

There is also a link on the homepage of our school website:
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https://www.owps.org.uk/
https://www.owps.org.uk/parentportal
https://www.owps.org.uk/parentportal
https://www.owps.org.uk/

You will be prompted to log in by entering your email address and password. Please delete
any pre-inputted details and re-type your username and passw ord, ensuring there is no space
at the start.

If you hav e not yet set your password, you canrequest a passw ord reset email by clicking
‘Forgot your password’. You should use the email address you hav e registered with the
school.
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What you will see

You willnow be inthe Parent Portal. Once you are loggedin you will be able to access
information about your child(ren), communications fromthe school and other useful
information we choose share, including future student reports.

Dashboard

On the Dashboard, you will see the Atftendance and Behaviourrings. Whilst the Attendance

ring willreflect the live data on your child’s attendance, we have opted not to use the
Behaviourring at present.
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Attendance Overall ~ Behaviour
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Therefore, the Behaviour ring will notreflect any of your child’s behaviour points.



Menu Options

You will also see a list of options on the left hand of the screen:

Ortan Wistow

School

Dashboard

Communication

MNewsletters

Student Reports

School Mews

Calendar

School Contact

Back to Website

IRIS ParentMai

Primary

Dashboard - brings you back to the main screen with the Attendance
Ring

Communication — here you can see all the emails that the school has
sentyou

Newsletters — all of the published newsletters are displayed here

Student Reports — any future reports for your child will be uploaded
and av ailable toread here

School News - see all the latest news articles fromthe School News
feed of the website

Calendar - view the school calendar

School Contact- a quick link fo our contact details
Back to website — takes you back to the OWPS website
IRIS ParentMail — a quick link to ParentMail

Your Account- here you canrequest to update your contact details

Viewing more than one child’s account

If you have more than one child at OWPS, you can access their information too.

Simply click on the circle that contains the child’s initials on the top right hand side of the
screen, and then the other children’s names will appear.

Click on the child’s name whose details you would like to see to view their information.
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If you have not been able to get accessto your Parent Portal Account OR if you have beenin
it but cannot accessit again, please follow these instructions:

1. Follow link tothe Parent Portal https.//www.owps.org.uk/parentportal orgo to
the OWPS website homepage and choose Parent Portalin the quick links above
thelogos at the bottom of the page.

2. Inthelogin window, choose ‘Forgot your Password’
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https://www.owps.org.uk/parentportal

3. Enfterthe email address that OWPS uses to contact you on. Ensure that it is allin
lowercase and doesn’t have a capital first lefter atthe start, or a space at the
start.

&

Having trouble logging in?

If you would like us to reset your password
via email please enter your email address
here:

jbloggs@hotmail.com|

4. Go toyour emails tolocate thereset password email. Double check if thereset
email has come to your junk folder.

5. Updateyour password.
6. Returntothe Parent Portal Login

7. Type in your email (Ensure that itis all in lowercase and doesn’t have a capital
first letter at the start or a space at the start) and password to gain entryto your
Parent Portal.

Further Help

If you hav e any further questions, please contact the school office on 01733 370646 or email
office@owyps.org.uk.



